
Mobile FNA to Life APP
A STEP by STEP Guide 



Commitment and Expectations 
• Listen, what I would like to do is a Financial Needs Analysis for you. The average financial 

advisor charges about $1100 bucks to do one, we charge a price that no one bickers about, we 
charge free. Because we charge free, I am going to ask you for two things in return. 

1. The first is this, when you can look at me across your screen and you can say “This is really 
good, this is absolutely worth doing, I got a lot of value out of this.” I am going to ask that you 
would be willing and able to refer me to five to ten people that are married, have kids, have a 
home and have an income, that may also benefit some of that same free information that you 
found beneficial.  - Now if when I’m done you tell me “you know what I already knew all this 
stuff, you were really pushy, I learned nothing, I don’t want the referrals. Is that fair?  

2. The second thing I am going to ask is if we put together a plan that does help you get out of 
debt faster, it does help you better protect your family, it does help you save more, or at least 
more efficiently then you are saving now, and it costs you the same amount a month that your 
currently spending to do these things, I am going to ask you to move forward with the 
improvements that I have found for you. Okay? - Now if it is not better, its more expensive, it 
doesn’t make any sense, I’m not going to ask you to move forward, is that fair?   



Step 1. 

Go to the Primerica 
app on your 
Computer, phone or 
tablet and click the 
three lines 
(hamburger) in the 
top left corner


Step 2. 

Choose Mobile FNA



Step 3. 

Search for existing Contact or 
add a new contact by hitting 
the blue + sign


Step 4. 

Add trainee solution # client 
location and click accept

(Enter Client Info on Next 
Page)



Step 5. 

Read this page to client

(In life, there are two major 
risks…Dying too soon and 
living too long…)




Step 6. 

On a scale of 1-10, 
how important is 
being able to retire 
one day to you?

(Read the Page and 
get retirement age)




Step 7. 

What is your current monthly 
income? (Ask to both)

How much monthly would you 
need coming in minimum for 
retirement? The general rule of 
thumb is about 80% of your 
current income

Click top right arrow




Step 8. 

Change inflation rate from 3% 
to 2.25%

You will actually need $16,040 
a month coming in to spend 
like $7,200 a month in todays 
dollars due to inflation.

Now we need to find out how 
much money you will need 
saved in order to provide that 
income.

That is your Financial 
Independence Number

Click top right arrow




Step 9. 

Click view assumptions and 
change the Rate of Return 
(before retirement) to 9%

Change the Rate of Return 
(during retirement) to 7%

Your Financial Independence 
Number is $2,464,069

Click top right arrow




Step 10. 

How much do you currently 
have saved toward your 
retirement? Any old old 401ks, 
IRAs anything like that?

How much are you 
contributing monthly?

It look like you are going to 
have a shortfall of about 
$857,000 on your current 
program

Click the top right arrow




Step 11. 

In order to hit your goal you are 
going to need to increase your 
savings from $300 a month to 
$564 a month. 

Does that make sense?

This is a big part of what we do 
and we are excited to help you 
hit your goals of retiring one 
day.




Step 12. 


Read this mobile fna page page exactly first.


1. In your opinion, what is the purpose of Life 
Insurance? (give the purpose of auto, home, & 
cellphone insurance “replacement” talk)


2. If you died today, how soon would your income 
stop?


3. And which of your family’s bills would stop? 

4. And what exactly would happen to your family if 
you died today and your income stopped, but none 
of your bills stopped? (MUST elaborate on this) 

5. And if you were to die today, would you want 
your family to live better, the same, or worse?


8. Who is your life insurance (income replacement 
plan) with?


See Straight Line on next pages



NO, THEY DON’T HAVE A POLICY STRAIGHT LINE: 
• When I meet a family that is under protected or not protected at all, it’s usually due to 

one of these three reasons: 
1. They don’t think they need it. 

2. They don’t think they can afford it. 
3. They just haven't gotten around to it. 

• Tell me why would you say your family is not protected and exposed to this type of 
financial disaster? 

• Would you say it’s unimportant, important, or very important to properly protect your 
family in the event of an untimely death? 

• Is protecting your family important enough to you that you would be willing to set 
aside some money each month to take care of this? 

• So, if we can put together a program that is affordable for you, is there any reason you 
wouldn’t implement that program? 

• Before anything, we need to calculate how much life insurance you need. (step 13) 



     YES, THEY HAVE A POLICY STRAIGHT LINE: 
• What do you like best about your current policy?   

• We find that everyone greatly benefits by allowing us to evaluate their existing insurance 
program. Our promise is that we would never ask you to change any financial program 
unless there is a significant advantage for you, and that advantage is completely obvious to 
you, I would never ever ask you to change anything unless there was a great advantage for 
you to do so, fair enough? 

• If it were possible that you could significantly improve your current life insurance program, 
for example, double your protection for the same money, or get the same protection for half 
the money, do you have any emotional attachment to your current company or agent that 
would prevent you from making a change? 

• Great, run and get your policy so we can do an accurate cost/benefit comparison. 

• Do A vs B comparison.  (compare what your family gets if you Die, what you gets if you Live, 
and how much does it Cost?)  

• (If cash value, go to funny banking/ refrigerator story in presentation) 

 



Step 13. Calculate Insurance Needs 

(switch assumptions to 9% in bottom 
right corner)

If you were to pass away prematurely, 
how much of your monthly income 
minimum would your family need to 
maintain their current lifestyle? 

That’s the minimum?

How long would you like the income to 
last? General rule of thumb is until your 
youngest child is 23 years of age.

Would you want your mortgage paid off?

Do you have any consumer debt you 
would want wiped clean?

Would you want to fund you children's 
education? We recommend $50,000 per 
child

Put $15,000 for Funeral Expenses

Ask same questions to spouse (generally 
the same info minus income need) 




Step 13 B

(Once you have entered all the data, paint the picture of 
how we would help the client in the event of a premature 
death.)

Mr. and Mrs. Client This shows here that your insurance 
need if Zachary dies is $610,836

I want you to understand what would happen as a client 
of mine in the event of your premature death.

Zack, if god forbid you died prematurely I would deliver 
a checkbook to your spouse with $610,000 linked to it, 

First, we would cut a check of $15,000 toward your 
funeral expenses, there would be no go fundme, no 
collection plate at church, it would be completely paid 
for.

Second, we would put $50,000 in a savings for you child 
in order to pay for their education.

Third, we would wipe out all of your consumer debt and 
pay off your mortgage so your family can live out their 
years in your home.

Lastly, we would send $435,000 to our mutual fund 
company and tell them to send your family $4,000 a 
month so they could maintain their current lifestyle. How 
does that sound so far?

(Go over the summary with the spouse and their 
numbers if applicable.)




Step 13 C

Obviously, life insurance isn’t something you can 
just get, there is a cost to it and you have to qualify 
for it medically. 

For me to get a better understanding, do you or 
your spouse smoke or have any medical issues 
whatsoever? 

High Blood Pressure? Diabetes? Are you on any 
medications?

Great 

Now Mr. And Mrs._________, I’m sure that you 
would agree that money is always an issue when it 
comes to these things... How much do you feel you 
could comfortably put towards the program, on a 
monthly basis, to make sure your family is properly 
protected? Before you answer that, most of our 
clients say somewhere between  $50-$100 per/
mth, some say alittle more than that maybe $100-
$200 per/mth, and some of them even say as little 
$30-$40per/mth. Mr. And Mrs._______ where do 
you feel like you can comfortably be? $_______ 

Okay perfect, I am going to work on some numbers 
for you just give me a few moments

Click on the top right arrow 




Step 14 

Stop Share

The FNA prepopulates numbers. Click 
on the Premium amount on the FNA 
Summary Page to make changes.




Step 15 A

The FNA automatically selects a 35 
year term, select edit and lower to the 
appropriate term for the client. 

A general rule of thumb is to take 
them to where their youngest child is 
at least 23 years of age.




Step 15 B

Get this quote somewhere in the 
ballpark of where the client said they 
can be, it is okay if it is a little over

In this example the client said on the 
higher end of $50-$100

Once you have a quote you feel good 
about hit save.




Step 16 A

Now that you have the 

“To Meet Your Goal” quote in order,

Click “Enter Other Quote” 




Step 16 B

Now its time to create your “Other 
Quote” This quote should cost less 
than the previous quote to give your 
client two options. Either lower the 
term or the face amount to get it in 
the clients price range. 

Once you feel good about the quote 
click save.




Step 17 

Share Screen and Present the quotes

Okay Mr. and Mrs. ____ I put some 
quotes together for you.

The first quote here is the quote we 
discussed that provides a rock solid, 
bullet proof foundation for you. It is a 25 
year term, $611,000 on ______ and 25 
year term for $393,000 on _____ in order 
to make that happen you would be 
looking at $115.05 per month

Now, I put a different quote together for 
you that is a little less, it would be 
$500,000 on _____ and $250,000 on 
_____ for $87.41 a month.

Of these two quotes here, which one 
would you guys feel more comfortable 
with? (WFA)

You would not have any issue paying 
that correct?

Great! (Move to Application Process)






Step 19 

Once they agree to the application 
say 

Great, all we need is your drivers 
license and banking info.

Click Apply now to be taken directly 
into the life app!




Step 20 Referrals
• Do you remember me talking about referrals? Let me ask you, Did you find this information 

educational and valuable? (WFA) Would you agree that your family and friends would benefit 
from this same information!? What I want you to do is grab your cell phone. Go through your 
phone and write down all the couples with children or single parents with children, who are 
working . Just right name and phone number on a piece of paper. I’m going to forward you a 
text message that reads as follows: “I sat down with a financial coach and he/she totally 
changed the way I view my finances so as a personal favor to me take a 5 minute phone call 
from __.” The text message accomplishes 3 things: 1. Protects your credibility because 
you’re giving them advanced notice that I’ll be calling. 2. Because most people don’t have an 
inbox full of unread text messages, It allows them to text back immediately if they’re not 
interested and then we would cross their name off the list. 3. It saves you time from having 
to call them all! So when you receive that text message from me I want you to forward it to 
every referral that you write down. Then send me a picture of all the names. My record is 
____ names but everybody gives at least 10. You’re welcome to break the record!



Recruiting off the Shortfall conversation 
(After you establish Shortfall of FIN)

I’ve got good news and Bad news. I think I’ll give you the bad news first

You’re FIN came out to 1.2. How much do you have saved toward that? 
Client: ____

So you are like a long way away. It’s bad news. Not good news. It’s bad.
And you need to up your savings from 100 a month to 800 per month
With what you are doing you are never going to get there. You’ve got to up that to 800 a month and if you don’t 
you’re not going to make it. When you reach the age of ____ you aren’t going to have enough.
So that’s the bad news.

You ready for the good news?
Client:  Yes

The good news is that I just told you. That it’s a 1.2 and 800 per month.
The good news is that you actually know what you have to do to reach your most important goal of financial 
independence.

The bad news is that you have a 1.2 problem.  A 800 a month problem called ”your shortfall!”

Now you have 2 options:



Now you have 2 options:

1. You can give up on your goal of total financial independence or
2. You can find the money and increase your savings by 700 a month?

And I'm assuming that its way to early to give up so I’m assuming that you need to find the money.  True?

So after you pay all of your bills do you have the extra $700 a month to start investing today?
C: No. I have a couple of hundred. 
C- But not the whole $700 . And if you don’t have the whole amount, you’re not going to make it?
You need the $700.

So there are 2 ways to find the money.

1. Reduce your expenses to free up that $700 a month. Can you do that?
Client: No

2. The other thing you can do is earn the extra money every month and there are 2 ways to do that.

Do you know what they are?
 



1. Is you go to your boss tomorrow, the company you work for and let them know that you need  a $700 per month 
raise so you can invest for your future. So if you asked for a raise, what would your boss say to you?

Client: No

2. So if you cant make more money doing what you are doing then you’ll have to do something in addition to what 
you are currently doing to make the $700 a month because if you don’t do that, what you are doing is giving up and 
you said that wasn’t an option. True?

So let me ask you one more question.

If you could earn an extra $700 per month, to get you on track to fully achieve your financial independence number 
by age 60 which you said you wanted to achieve so that you’d never have to work for money, so if you could earn 
that working maybe 5-7 hours per week, with a totally flexible schedule, online from home, and we’ll help you every 
step of the way,
Can you think of any logical reason not to at lease try?

Client: No, I cant

Now I don’t know and I cant promise you that this is going to be the answer to your $____ a month shortfall. I am 
saying that this could potentially solve your problem. But if this doesn’t work, your’re going to have to find something 
else because if you make the money with us or somewhere else what matters is that you make the money to reach 
your goal. My job is to help you make it. My clients and agents make it. People on their own, not so much. Our job is 
to provide the plan and the training. 



Shortfall Talk (Short Version)

 
• Good News Bad News:
1. The good news is that I just told you. That it’s a _______ and _____ per month.
2. The good news is that you actually know what you have to do to reach your most important goal of financial 
independence.

• The bad news is that you have a ______ problem.  A ____a month problem called ”your shortfall!”

• Now you have 2 options:
1. You can give up on your goal of total financial independence or
2. You can find the money and increase your savings by ____ a month?

• And I'm assuming that its way to early to give up so I’m assuming that you need to find the money.  True

• So there are 2 ways to find the money.
1. Reduce your expenses/ask you boss for a major raise
2. Earn more money outside of what you are currently doing
• If you could earn an extra $1000 per month working maybe 5-7 hours per week, with a totally flexible 

schedule, online from home,
• Can you think of any reason not to at lease try?


